CERTIFIED ALCOHOL TRAINING PROGRAMS
PROGRAM CONTACT INFORMATION

AAT AFFORDABLE ALCOHOL TRAINING www.liguorexam.com
On-Line Course w/fee Email: see “Contact Us” on website (888) 344-5554
ARBOR ARBOR EDUCATION www.arbored.com
On-Line Course w/fee Email: see “Contact Us” on website (855) 632-3336
AST ALCOHOL SERVER TRAINING email: jimavaryl@cox.net
Classroom Setting - Spanish classes available; self-provided translator allowed for other languages (402) 677-2821
CARE CARE FOR SERVERS www.ahlei.org
On-Line Course w/fee Email: info@ahlei.org (407) 999-8100
FBST/rbst RESPONSIBLE BEVERAGE SERVICE TRAINING http://fbstnebraska.unl.edu
On-Line Course - no fee Email: ode-ppdev@unl.edu (402) 472-4340
MIDWEST MIDWEST BARTENDERS SCHOOL 4957 N.W. Radial Hwy; Omaha, NE 68104
Classroom setting w/fee (402)551-2351
PBRT POWER BARTENDER | REFINED TRAINING www.powerbartender.com
Classroom Setting w/fee Text: 402-620-6939 (402) 620-6939
PSCC PROFESSIONAL SERVER CERTIFICATION CORPORATION WWW.rserving.com
On-Line Course w/fee Email: see “Contact Us” on website (800) 247-7737
RHC RESPONSIBLE HOSPITALITY COUNCIL https://lincoln.ne.gov/city/police/rhc/index.html
Classroom Setting w/fee — Management Level course (402) 441-7239

SELLSERV SELLER SERVER ALCOHOL CERTIFICATION COURSES www.sellerserver.com

On-Line Course w/fee Email: see “FAQ/Support” on website (866) 378-1587
SERVSAFE SERVSAFE ALCOHOL www.servsafe.com
On-Line Course w/fee (800) 765-2122 / (888) 721-5890
SURESELL SURESELL NEBRASKA www.SureSellNow.com
On-Line Course w/fee Email: support@suresellnow.com (866) 402-9809
TIPS TRAINING FOR INTERVENTION PROCEDURES www.gettips.com
On-Line Course or Classroom setting w/fee (800) 438-8477

Spanish speaking support & Classroom Course offered - Contact Matt Richmond ext.399

NSP/RBAS NEBRASKA STATE PATROL / RESPONSIBLE BEVERAGE ALCOHOL SERVER

The Nebraska State Patrol conducts certified training on a limited basis only. Training is not available in all
areas and is not done on a regularly scheduled basis. Please check with your local troop area office for
possible training program availability.

State Headquarters — Lincoln Troop E — Scottsbluff
(402) 471-8494 (308) 632-1211
Sergeant Lonnie Connelly Investigator Rob Jackson
lonnie.connelly@nebraska.gov Rob.Jackson@nebraska.gov

The NLCC is not daffiliated or associated with any training program or company / institution offering
training programs; NLCC staff is not able to provide any assistance regarding the training programs.
You MUST contact the program’s customer service phone number, email or website shown above fo
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INSTRUCTIONS FOR SUBMITTING
TRAINING DOCUMENTATION & FEE PAYMENTS

ALCOHOL SERVER/SELLER TRAINING:

4+ TRAINING IS NOT MANDATORY IN NEBRASKA AT THIS TIME. TRAINING FOR MANAGEMENT AND STAFF IS
STRONGLY ENCOURAGED AS PART OF NEW HIRE TRAINING AND ONGOING STAFF EDUCATION.
CERTIFICATION OF COMPLETING AN APPROVED TRAINING PROGRAM WITH OUR OFFICE IS VOLUNTARY,
WITH THE FOLLOWING EXCEPTIONS:
4+ LOCAL TRAINING ORDNANCES:
» THE CITY OF LINCOLN HAS ITS OWN ALCOHOL TRAINING AND ALCOHOL SERVER/SELLER PERMIT
PROGRAM AND REQUIRES TRAINING FOR MANAGERS;
» THE CITY OF KEARNEY REQUIRES SERVERS/SELLERS TO COMPLETE ONE OF THE TRAINING
PROGRAMS FROM THE ATTACHED LIST AND BE REGISTERED THROUGH THE NLCC’S OFFICE;
» NEBRASKA CITY/OTOE COUNTY AND THE CITIES OF OGALLALA AND NORTH PLATTE HAVE
LOCAL TRAINING REQUIREMENTS. CHECK WITH THE CLERK’S OFFICE FOR DETAILS;
» CHECK WITH YOUR LOCAL CITY AND COUNTY CLERK’S OFFICES FOR ANY TRAINING
REQUIREMENT AND SPECIFICS OF ANY REQUIREMENT.
4+ THE NLCC MAY REQUIRE TRAINING AS PART OF THE LICENSING PROCESS AND MAY REQUEST THAT THE
OWNER(S), PARTNERS OR CORPORATE OFFICERS/LLC MEMBERS & MANAGER ON THE APPLICATION
COMPLETE ONE OF THE TRAINING PROGRAMS WHEN THERE IS INSUFFICIENT EXPERIENCE SELLING
ALCOHOL IN NEBRASKA. ADDITIONALLY, IN THE EVENT OF A VIOLATION, ALL STAFF & MANAGEMENT
MAY BE REQUIRED TO COMPLETE A TRAINING PROGRAM AS PART OF A COMMISSION ORDER.
4+ TO REGISTER YOUR TRAINING WITH OUR OFFICE, SUBMIT A COPY OF YOUR COURSE COMPLETION
DOCUMENTATION RECEIVED FROM ANY OF THE TRAINING PROGRAMS ON THE ATTACHED LIST AND A $10
PER PERSON PROCESSING FEE.

PAYMENT INSTRUCTIONS:

4+ DEBIT/CREDIT CARD PAYMENTS AND ECHECK (DIRECT DEBIT TO YOUR BANK ACCOUNT) PAYMENTS CAN
BE MADE FROM OUR WEBSITE (www.lcc.nebraska.gov) USING THE PAYPORT LINK PROVIDED ON OUR
HOME PAGE. THIS IS OUR PREFERRED METHOD OF PAYMENT TO BE USED WHENEVER POSSIBLE. FOR
TRAINING PROCESSING FEES, SELECT “TRAINING CERTIFICATE” IN THE DROP DOWN MENU BOX FOR THE
TRANSACTION ITEM FIELD.

+ WE NO LONGER ACCEPT DEBIT/CREDIT CARD INFORMATION FOR PAYMENTS BY PHONE OR IN PERSON.
ALL DEBIT/CREDIT CARD PAYMENTS MUST BE PROCESSED THROUGH PAYPORT. IF PAYING IN OUR
OFFICE, ACCESS TO PAYPORT WILL BE PROVIDED.

4+ PAYMENTS BY CHECK OR MONEY ORDER (NOT PREFERRED) MAY BE MADE BY MAIL OR IN PERSON; CASH
PAYMENTS IN THE EXACT AMOUNT WILL BE ACCEPTED IN PERSON ONLY.

TRAINING ISSUES CONTACT INFO:

DAVE KIRWAN — LICENSING DIVISION SEND MAIL TO:
EMAIL: david.kirwan@nebraska.gov NEBRASKA LIQUOR CONTROL COMMISSION
(PREFERRED) 301 CENTENNIAL MALL SOUTH, 5™ FLOOR
FAX: (402) 471-2814 P. O. BOx 95046
PHONE: (402) 471-4831 LINCOLN, NE 68509-5046

OTHER CONTACT INFO:

AN “EMPLOYEE DIRECTORY” OF OUR STAFF AND “CONTACT US” EMAIL IS AVAILABLE ON OUR WEBSITE UNDER
THE “ABOUT US” TAB ON OUR HOME PAGE.

The NLCC is not daffiliated or associated with any training program or company / institution offering
training programs; NLCC staff is not able to provide any assistance regarding the training programs.

You MUST contact the program’s customer service phone number, email or website shown above fo
any guestions about or assistance with the various programs.
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